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New program links
hospital and offices

Program will be a
"Turning Point"

A new program is available to physicians
on Maine Medical Center's medical staff. MMC
NetLink makes it possible for physicians to
access MMC computer systems from their
offices. The link gives them the same access
and capabilities they have when they're at the
hospital.
MMC has installed the communications
hardware and software to allow dial-in access
to the computer systems, along with the necessary security features to protect confidentiality.
Physicians provide their own PCs, Windows software, and secure modems. Mary Lou
Johnson, Physician Computer Systems Specialist, Information Systems, will provide support
and help get physicians and their staffs started.
"MMC NetLink is an important step
forward in the Maine Medical Center
Foundation's movement toward better integration of services," says MMC President Don
McDowell. "The healthcare system of the
future will depend on communication, and on
the enhancement of the physician-patient
relationship that is at the heart of healthcare.
We're pleased to be at the leading edge in
providing electronic linkages that will contribute to high quality care."
NetLink provides access to several systems, which will become available in phases.
First is the Medical Information System (MIS),
MMC's primary patient information system.
After that, in stages, will be the Internet,
MMC's electronic mail system, and five searchable literature databases in MMC's Health
Sciences Library.

Maine Medical Center has long been the
acknowledged leader in cardiac treatment in
Maine. Now, MMC is enhancing its efforts with
a program that will help people who have had
a heart attack or heart surgery, after they leave
the hospital.
"Turning Point" is a comprehensive program designed to decrease the occurrence of
secondary cardiac events. Its name reflects the
lifetime changes that can extend and improve
the quality of life for cardiac patients.
The program is founded on education and
exercise. Participants will learn about the
factors that put them at risk, and how to over-

NETLINK,

CARDIAC, SEE P.4

Breast Care Center a
first in Maine
Coordination and personal attention are
the hallmarks of Maine Medical Center's new
comprehensive Breast Care Center, which
opened January 8. It is the first of its kind in
Maine, and is an example of the kind of service
that sets a healthcare system apart.
The Breast Care Center is located at MMC's
main campus, and consolidates education,
screening, diagnosis, and treatment planning.
Women will have an experienced oncology
nurse serving as a Care Coordinator, to guide
them, to coordinate the efforts of all the professionals involved, and to be their advocate in the
system.
"Women including former patients have
already told us that they want a single place

SEE p.4

Putting a human face on health and illness. See p.3.
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January: Recognition
blood donors

Second All Night Conference
The Night Thing
2300 hours March 5 to
0730 hours March 6
Dana Center Auditorium
HIV, Nutrition, Arrhythmia Therapy,

Pediatric Pain Control-- these are
just some of the topics
you'll learn about!
Reserve your place now!
Call x4588.
Contact hours will be awarded.

Quit -- and you can be
a Winner
Every Quitter is a Winner, but Maine
residents can Quit smoking and Win improved
health, independence from tobacco, and a
chance at up to $500 cash and a trip to Cancun,
Mexico, or a cruise to Nova Scotia in Maine
Medical Center's and Eastern Maine Medical
Center's Quit & Win Program.
Any regular smoker (of more than five
cigarettes a day for the last six months) who
registers and quits smoking after January 1,
1996, and before February 14, 1996, and remains a non-smoker until the first day of
spring, March 22, is eligible to win. Each registrant must have an adult sponsor and be verified to be smoke-free at the end of the five week
Quit period. Sponsors are also eligible to win
cash prizes!
All registrants will be sent "Quit Kits" and
follow-up material to help them plan their
quitting efforts.
Brochures with complete rules and a
registration form are available at MMC's Pulmonary Department. Call Quit & Win at x2768,
for a brochure or for more information.
Good Luck: Every quitter is a winner!

for

Apheresis donors are extraordinary
people. When apheresis donors are called to
donate, they know someone is in critical need
of a blood component that only the apheresis
donor is specially qualified to give. These
platelet donations save lives. If you already
donate blood, you know how it feels to be a
lifesaver. Donating platelets is another way to
help.
January is National Blood Donor Month,
and in recognition, the Platelet Donation Program at Maine Medical Center would like to
thank all of the MMC employees who have
donated platelets over the past year. They have
taken a personal interest in the well-being of
the patients who receive platelets. Donors,
most donating on their own time, come from
departments all over the hospital: Nursing,
Environmental Services, MMCRI, Social Work,
Engineering, Human Resources, Information
Services, Emergency, Endocrinology, Pathology, Materiel Management, Admitting, Outpatient Clinic, and the Library.
To qualify as an apheresis donor, you
must be at least 17 years of age, weigh at least
110 pounds, have a good vein, and be willing
to give about two and a half hours of your
time. To learn more about becoming an
apheresis donor, call Doreen Saucier, Donor
Recruitment Coordinator, at x2002.
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Give your Valentine a hint!

:

:
••
•
:
•

Flowers ordered from the
Flower Box
can be delivered to you
anywhere within the hospital.

:
••
•
•

:
:
•

Your Valentine may call
871-2771
to order flowers.

:
•
:

MasterCard and Visa accepted.
Flower Box proceeds benefit
MMC pediatric services.
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Miles Memorial weighs
MMCF membership
Miles Memorial Hospital in Damariscotta
and the Maine Medical Center Foundation
(MMCF) have approved a letter of intent that
could lead to having Miles join the Maine
Medical Center Foundation. Officials of both
organizations characterized the action as an
exciting opportunity for the communities they
serve to benefit from the combined strengths
and unique capabilities of their institutions.
The agreement states that the organizations share the fundamental goal of creating an
expanded and strengthened integrated care
delivery system. That system would provide a
broad range of quality services, and provide
them in a coordinated, cost-effective manner.
A joint task force will explore governance,
management, and service delivery issues, with
an agreement at the outset that Miles Memorial

Breast Care Center
sponsors USM play
The University of Southern Maine and the
Breast Care Center at Maine Medical Center
have joined forces to produce a special revival
of the play "Purple Breasts". The play is the
story of an actress dealing with breast cancer,
and was given its New England premier by the
University of Southern Maine Theatre Department last October.
The show played to sell-out audiences and
critical acclaim, and was selected for the Region I American College Theatre Festival in
February. Three public performances will be
given January 26-28 at Russell Hall on USM's
Gorham campus, and two performances will be
given in February at Oak Street Theatre in
Portland following the Region I tour.
The Breast Care Center at Maine Medical
Center is sponsoring "Purple Breasts" for its
Gorham and Portland performances and its
tour to the Region I festival.
"We are sponsoring this show because we
believe it's important to put a human face on

Hospital will remain a center for inpatient
services in Lincoln County. At the end of the
expected six-month process, the two organizations will make a final decision about having
Miles join MMCF.
"This is an extraordinary opportunity for
Miles and the communities we serve," Miles
President Judy Tarr said. "Miles is capable of
remaining an independent provider for the
near future, but the long-term outlook demands that we investigate an affiliation with a
larger institution."
"This is a chance for us to develop a truly
regional family of services," says MMCF President Don McDowell, "so that people who look
to us for comprehensive care can find that care
even outside the Greater Portland region. By
joining with quality community hospitals, we
can offer the best care as close to home as
possible."

health and illness," says Betsy St. Germain,
MN, RN, OCN, Care Coordinator at the Breast
Care Center. "Our approach to breast care
recognizes the human needs of women who
are concerned about breast cancer or who have
the disease. Our center has all the science and
technology and specialists you would expect,
but our overriding concern is for the individual
woman and her needs for information, guidance, and reassurance.
"This show is a wonderful example of
how theatre can engage an important social
issue, provide insight to the human condition,
and provide entertainment as well," she says.
"It sensitizes people to what happens to relationships in illness, and to the need for
caregivers to remember that what for them is a
day-to-day routine is a unique experience for
the patient."
Tickets for the shows at the University of
Southern Maine Gorham campus are only $7.
You may call the theatre at 780-5483 for more
information about the show, or Oncology
Services at x4202 for more information about
the Breast Care Center.

CENTER, FROM r.I

through which they may receive comprehensive services," says MMC Oncology Services
Administrator Miriam Leonard, "and that
they want someone to help them coordinate
their care."
"No woman should feel alone, rushed, or
uninformed," says Betsy St. Germain, MN,
RN, OCN, who is the center's Care Coordinator. She will guide women through the process and offer support every step of the way -for their convenience and their peace of mind.
"This is the culmination of our efforts to
bring together the various disciplines needed
in the accurate diagnosis and effective treatment of breast cancer," says Robert S. Hillman, MD, Chairman of the MMC Oncology
Steering Committee. "The center offers services such as screening and education, rapid
diagnosis of suspicious lesions, coordinated
treatment, and both risk and genetic counseling.
"We've brought together the specific
expertise of Surgery, Oncology, Radiation
Therapy, Diagnostic Radiology, Pathology,
Nursing, and Social Work for the women seen
at the Breast Care Center," he says.
The Breast Care Center provides a focal
point for all services, even those currently
delivered elsewhere, such as mammography.
Eventually, the center will be physically
consolidated with mammography and other
services at a new suburban facility, to be
located in Scarborough.

NETLINK, FROM r.I

Ultimately, the link will include access to
a computerized clinical information system
used primarily by emergency, poison center,
and pharmacy staff to retrieve toxicologic and
drug information, disease and trauma information for acute care, and patient aftercare
instructions. It also will include the ability to
access episode-specific patient insurance
information from MMC's billing system.

The Cardiology Nursing Division
presents
The Tenth Annual
A Fair of the Heart
Wednesday, February 14
Dana Health Education Center Lobby
1000 to 1500 Hours
Featuring:
Blood pressure screening
Cholesterol screening
Pulmonary Function Testing
and information on:
Healthy Diet
Exercise
Smoking Cessation
"Quit & Win"
CARDIAC, FROM p.I

come them by modifying their lifestyles in such
areas as exercise, nutrition, stress reduction,
smoking cessation, and more. Staff will work
with patients to turn their cardiac experience
into a positive turning point. The facility, which
will be located at the Brighton campus, will
include a kitchen for classes in heart-healthy
cooking, as well as an array of exercise equipment.
Physicians, nurses, a psychologist, and
other specialists will work with patients and
their families, in close communication with the
patient's personal physician to achieve permanent lifestyle changes.

Maine Medical Center's
Flower Box
is open on Sundays!
1100-1500hours
A project of the Visiting Board of
the Children's Hospital.

Learning Opportunities
Spring 1996
A variety of courses are offered this spring
for open enrollment and supervisory and
management development.
Advance, written registration is required
since class sizes are limited. Before registering,
be sure you are free to attend every session and
get permission from your supervisor to join the
program.
At the BMC campus, you can get program
registration forms from the Human Resources
Office. At the MMC campus, forms are available outside the Cafeteria or from the Human
Resources Department receptionist. Registrations will be taken on a first come, first served
basis, so sign up early!

Celebrating ethnic diversity
A Multicultural Celebration will be held
this Spring. This will be an opportunity to learn
more about the many cultures represented by
the staffs of MMC and BMC.
Think about your heritage: do you have
something to share? Volunteers are needed to
contribute to or coordinate displays that represent their cultural heritage: pottery, clothing,
jewelry, pictures, or other items.
Talk to a planning committee member:
Eileen Conlon, Steve Cameron, or Margot
Crain, in Human Resources; Sue Fielding in the
Outpatient Clinic; Mary Keysor or John
Romano in Food and Nutrition Services; Betty
Pelletier in CSD; Steve Rohman in Engineering;
Ed Sanders in Central Registry; and Venita
Weatherbie in Human Resources at BMC.

Open Enrollment

Creating Balance in Times of Change
Thursdays, Feb. I, IS, 29
1300-1430 hours
Introduction to Myers-Briggs Type Indicator
Wednesday, Jan. 31
0900-1200 hours

Speedwriting
Mondays and Wednesdays
Jan. 29-March 20
1500-1730 hours

Assessing Your Career at Midlife
Friday, Feb. 16
0800-1200 and 1300-1500 hours

Thinking on Your Feet
Tuesdays, Feb. 6-13
1000-1200 hours

Pediatric Basic Life Support
Wednesdays, Feb. 14-21
1800-2100 hours
Supervisory/Management

Development

Coaching for Continuous Improvement
Wednesdays, Feb. 7-21
1300-1600 hours

Selection Interviewing Workshop
Thursday, Feb. 29
0800-1600 hours

Ask Away
Philip Brown, a Computer Systems Specialist
in Information Systems, asks: "Since traffic and
parking for employees is a hassle, why doesn't
the hospital consider an incentive for those
who want to carpool, such as a reduced parking fee? It seems like it would help the hospital
and its employees, and also be a responsible
thing MMC should do as a member of the
community to reduce congestion and pollution.
There are many inconveniences to carpooling
(including the Rideshare program). Why not
sweeten the pot?"
"Good question!" replies David Young,
Security Manager. "Actually, MMC does offer
reduced rates for carpoolers. We have a few
employees taking advantage of this program.
"You will note in the new Employee
Handbook that the Parking section encourages
carpooling as well as participation in Rideshare. Rideshare representatives have visited
both campuses and a number of employees
have signed up. When employees sign up for
the hospital parking program, they are given
Rideshare information; we may provide additional carpooling information in the future.
"If you have questions about MMC's
carpool program, call Parking at x2123."

Volunteers needed for
estrogen patch study
Healthy postmenopausal women are
needed to test the effectiveness of a new estrogen patch. You may qualify if you are either:
• not taking estrogen and having five or
more hot flashes or sweating episodes a day, or
• taking estrogen and have a history of
frequent hot flashes or sweating episodes prior
to medication.
Volunteers will wear a patch with estrogen or placebo for twelve weeks. Upon
completion, volunteers will receive $160. This
study is being conducted by the Division of
Endocrinology at Maine Medical Center. Call
774-4468 for more information.

Wanted: Entertainers for
Patient Unit
Singers, storytellers, guitarists, and
other talented people are needed to entertain
at P4CD's Coffee Hour, held Wednesday
evenings from 1830 to 1930 hours.
Interested employees and others may call
Volunteer Services, x220S.

Research volunteers needed for
osteoporosis study
Healthy postmenopausal women aged 55
to 75 with 1 to 4 vertebral (spinal) fractures are
needed for testing an investigational therapy
for osteoporosis. Qualified volunteers will
receive investigational medication or placebo
once every three months and bone density
measurements and other evaluation every six
months at no cost for a total of three years. The
study is being conducted by the Division of
Endocrinology at MMC. Call Judy or Sue at
774-4468 (MMC) for details.

A MEDICAL student was one of the guests who
stopped to say good-bye at a retirement party in
December for Gail St. Jock, left, and Roberta Hamel.
Gail worked in Environmental Services 25 years and
Roberta was with the department 35 years. Best
wishes! A!V Photo.

A guide to writing a
Marketplace ad
Thinking about placing an ad in the Marketplace section of What's Happening? Here are
some tips:
1. Start your ad with the merchandise you
are selling or property you have for rent;
starting with the merchandise makes it easier
for the reader to locate your item.
2. Always include the price of the item you
are selling or renting. More than 50% of classified readers do not respond to ads that do not
include a price; they may assume it's out of
their price range when it isn't!
3. Keep abbreviations to a minimum.
Make it easy for readers to understand. When
we run your ad in What's Happening, we'll use
our standard abbreviations.
4. Place yourself in the reader's position.
Ask what you would like to know about the
merchandise for sale or the apartment for rent.
Include information such as brand names,
colors, and other specific descriptions.
5. Note deadline and publication dates in
Marketplace when planning to run your ad.

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

Infant bassinet, in good condition, $25. Infant swing, $10.
Johnny jump-up, new, $10. Play pen, $10. Call 883-3309or
642-2282.
2 tickets to Prague Chamber Orchestra, State Theater, 2/29.
Great seats. $30 tickets for $27 each. Selling due to schedule
conflict. Call 774-3232or x4483.
Kenwood stereo system. Includes stereo rack, KD-64F 33
1/3,45 RM, lOW turntable, KX-64W dual cassette tape deck
(Dolby NR), KT-54 AM/FM Turner (mono/stereo), KA-94
amplifier 125W/ channel, GE-35 graphic equalizer, 2 150W
w / channel 36" speakers, instruction manuals. Good
condition except woofers need repair $700. Negotiable. Call
871-6298 or 839-8645.
Radio-controlled car plus battery charger and 6 rechargeable batteries. Thunder Dragon by Tamiya. Instructions
and parts list.
Cost $300 new, sacrifice for $100 or BO. Call 772-6485.
Thomasville dining room table, 6 chairs, china cabinet, like
new, $2950. Curio cabinet, $395. 3 sofas, 5 upholstered
chairs, $125 each. Coffee table, $175. 6 formal, pleated,
peach swag valances, ready to hang on cornices. BO. Call
797-0493.
2 BR end unit townhouse located in quiet Freeport setting.
11/2 baths, monitor heater, private deck and more.
$57,900. Call 865-9357.
Child's Lands End rain poncho, pink, $5. LL Bean child's
backpack, $5. REI thinsulate snowsuit, 3T, $15. Women's
medium LL Bean raincoat, $15. Women's medium LL Bean
polar fleece jacket w/front zipper, $10. Women's large
Columbia windbreaker, $10. Call 929-4076.
1987 Toyota pick-up longbed, 5 spd, 2 WD, high miles,
Runs good, some rust. Tool chest incl. $600 or BO. Call 7974750.

FOR RENT
Apt. w / 3 rooms and kitchenette. Ideal for 1. Falmouth
Audubon area. $465/mo. All utils., heat and parking incl.
Lease / dep. not required. Call 781-3672.
Deering area. Sunny 2 BR apt., 1st floor, gas heat, W /D,
parking. $600/mo. + dep. + utils. Call 353-9720days.
Large room in Westbrook home. Own entrance, private,
kitchen privileges. W /D. $350/mo. incl. everything. Call
856-6893.
Penthouse in large Victorian. Panoramic ocean views. Wide
pine hardwood floors, 20 x 12 BR, master bath w / deep
jacuzzi tub, gas heat, fireplace, stove, office and study.
Located on Casino beach. Ocean view from every room.
$795/mo. incl. elec. and hot water. Call 772-1221.
Rackleff St. 3 BR apt. 2nd floor, hardwood floors, $610/mo.
+ see. dep. No pets. Avail. 2/1. Call 797-7067.

The deadlines for
announcement-length items
and MARKETPLACE are
February 7 for the February 21 issue
and
February 21 for the March 6 issue.
All items must be in writing.
Room in Longfellow Woods home near Breakwater School.
$75/wk. includes full use of house, fireplace, W /D, piano.
N IS. Call 774-0719.
Furnished 2 BR, 2 bath condo, private, convenient to
Westgate. $950/mo. + utils., sec. dep. Call 671-0427.

ROOMMATE WANTED
N/S vegetarian F w/o pets seeks housing from March-June
1996. In Portland for an Occupational Therapy internship.
Seeking roommate / room w / cooking privileges. Call 413527-5217.
To share 3 BR apt. wooden floors. State street. $175/mo. +
1/3 utils., sec. dep. No pets, N/S. Call 773-1098.

CHILD CARE
Provider needed. Cumberland RN needs sitter Tues. and
Thurs. mornings 6:15 AM - 8:15 AM to help 2 children off to
school. Generous pay to compensate for early hour. Call
829-6150before 8:00 PM.

WANTED
A ride from Sanford to Portland, Mon., Thurs., Fri., Sat.,
and Sun. Ride needed for 7 AM - 5 PM shift. Call 324-7538
or ext. 2271.
Used Kitchen Aid stand mixer in good condition, reasonably priced. Call 729-5814.
Taxes to prepare. Experienced, rates starting at $35. Fast,
accurate, year-round service. Call 878-5731.
Reasonably priced used Little Tykes toys/ furniture. Call
879-1472.
Clients for Internet installation. Complete installation and
instruction in your home. Call 967-0845 after 6 PM.
Baby crib and changing table in good condition to either
loan or sell to me. Call 799-1870.

Dial S - 0 - U - P
(that's x7687)
to find out what's for breakfast and lunch!
You'll hear a recording of the day's specials
in MMCs Coffee Shop.

What's Happening at MMC
Jan.26
Jan. 26
Feb. 14
Feb. 14
Feb. 19
Feb. 19

Mar. 5
Mar. 11
Mar. 22

"Purple Breasts", Russell Hall, Gorham, USM. Through Jan.
28. Sponsored by MMC Breast Care Center. See p.3.
Trends & Issues in Cardiovascular Care. Day 1, Dana Center.
A Fair of the Heart, 1000-1500hours, Dana Lobby. See p.4.
Quit & Win. Stop smoking through Mar. 22 and win a prize!
See p.2.
Presidents' Day, MMC holiday.
Healthviews, MMC's health information program. Time Warner Cable channel 4. Sunday at 2000 hours, Tuesday-Sunday
at 1400 hours, Tuesday-Thursday at 1000 hours.
The Night Thing, second all night conference. Dana Auditorium. See p.2.
MMC Epilepsy Support Group meeting, 1900-2030hours.
Dana #4.
Quit & Win ends. See p.2.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

Want to know what's for lunch?
Call K-A-F-E (xS233)
to find out what's on the Cafeteria
menu. You'll hear the soups, entrees,
and grill offerings for the day.

NEW EMPLOYEES
ADMITTING: Laura Piawlock
COFFEE SHOP: Jeffrey Bonner
ENVIRONMENTAL SERVICES: Diana
Hutchins, Kimberly Sprague, Robert Tzrinke
MMCRI: Volkhard Linder
MEDICAL RECORD SERVICES: Novella
Turner
MIS MAINTENANCE: Leroy McDonough
NURSING: Neal Desjardins, William Drolet,
Catherine Santangelo
OPERATING ROOM: Lorraine Gagnon
PATHOLOGY: Mulugeta Besrat

THIS FALL MARKED the graduation of another class of the
School of Surgical Technology. Back row, from left: Dennis
Chute, Rosella Seavey, Alison Brown, Sherri Edith, Debbie
Nadeau, and Tom Buzzell. Front row, from left: Maureen
Emery, Jamie Carrier, Debbi Alexander, and Andrea Wilcox.
AN Photo.

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.
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•
Do you have a pile of
•
•
already-read
magazines
•
at home?
•
•
•
• Recycle them by bringing
•
• them to Volunteer Services.
•
Our patients would love
•
•
to read them!
•
•
• •••••••••••••••••••••••
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